Person Spec – Clinical Operations Manager

Essential
· A track record of leading managers, setting clear expectations and improving team performance.
· A minimum of five years Managerial experience
· Experience of workforce planning, rota management and effective resource deployment.
· Confidence interpreting performance information and turning it into practical action.
· Experience of managing budgets, monitoring costs and improving efficiency.
· An understanding of quality, safety, governance and compliance in a regulated environment.
· Strong planning, communication and problem-solving skills, with the ability to prioritise competing demands.
· A collaborative approach, combined with the confidence to challenge and address underperformance.
· Ability to travel between multiple locations on a weekly basis.

Desirable
· Experience of managing operations across multiple sites or services in dentistry,  or other regulated care environment.
· Experience within corporate dentistry or a dental group operating across multiple practices.
· Current or previous registration with the General Dental Council.
· Knowledge of NHS dental contracts and private dental service delivery.
· Experience of CQC requirements and inspection preparation.
· A relevant management or leadership qualification, or equivalent professional development.
· Experience of service mobilisation or operational change.
· A relevant leadership or management qualification.
