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Job Description 
	Role Title
	Senior Dental Nurse

	Reports to (role title)
	Practice Manager

	Version
	v0.3

	Date
	May 2025



	Role Purpose:

	Job Summary 

The Senior Dental Nurse plays a key leadership role in supporting the Practice Manager to ensure the efficient and smooth day-to-day running of the practice. They will help embed and monitor change and ensure that the dental nursing and clinical support teams provide consistently high-quality support to clinicians, enabling the delivery of safe and effective patient care.

As a professional lead for the dental nursing team, the post holder will develop excellent communication and collaborative working, encouraging a positive culture and high standards of clinical practice. They will help develop the team and ensure the delivery of efficient, patient-centred services.

The post holder will have agreed Key Performance Indicators (KPIs) aligned to company objectives, and their performance will be monitored and supported through regular performance reviews and ongoing development.


	Accountabilities:

	As an employee you must take personal responsibility for understanding and complying with Smile Together’s standards and any other Standards of Professional Conduct of any government, regulatory organisation, licensing agency, or professional association governing your professional activities.

Employee Handbook: 
The expectations of the organisation are outlined in the employee handbook and you are expected to familiarise yourself with those expectations.

Social Enterprise: 
All employees are aware of the status of Smile Together Dental CIC as a Social Enterprise and are expected to commit to the values expected of a CIC and actively contribute to innovations in supporting the local community to improve oral health.



Key accountabilities: 

Leadership and Operational Support
• Work closely with the Practice Manager to deliver against company objectives and practice-specific KPIs.
• Deputise for the Practice Manager when required, including attending meetings and presenting reports.
• Support the day-to-day delivery and performance of the practice team, helping to drive service improvement and efficiency.
• Contribute to the successful implementation of operational changes and new initiatives.

Team Development and Support
• Act as a role model and clinical lead for the dental nursing team.
• Support the recruitment and selection of dental nursing and clinical support staff, in line with Smile Together procedures.
• Support, coach and mentor trainee dental nurses through their training and qualification process.
• Promote team wellbeing and maximise attendance through proactive support and appropriate escalation of issues.

Performance Management
• Take ownership of agreed individual KPIs and contribute to the achievement of practice-wide performance targets.
• Participate in regular performance reviews, identifying opportunities for personal development and service enhancement.
• Monitor team performance and contribute to ongoing feedback, training, and performance conversations.
• Help embed a culture of accountability, continuous improvement, and professional growth.

Clinical Compliance and Governance
• Monitor and uphold standards of infection prevention and control as the designated lead for the practice.
• Act as the Radiation Protection Supervisor (RPS), ensuring compliance with all relevant regulations.
• Support the management of clinical governance, risk assessments, clinical effectiveness, and health and safety protocols.
• Ensure all policies, protocols, and guidelines are consistently implemented and adhered to across the practice.
• Maintain robust systems for the servicing, repair and maintenance of dental equipment and stock management.

Safeguarding and Patient Safety
• Act as the first point of contact for any safeguarding concerns (children or adults), ensuring appropriate, timely responses in accordance with Smile Together policy.
• Support a safe, secure working environment and ensure all incidents, accidents, and near misses are reported and managed appropriately.

Strategic Contribution
• Support the operations team in delivering innovation and transformation across clinical teams in line with strategic goals and contract requirements.
• Contribute ideas and solutions that improve patient experience and operational efficiency.
• Professionally represent Smile Together, acting as a positive ambassador for our mission, values, and culture.

Professional Development
• Maintain full GDC registration without conditions.
• Take responsibility for your continuing professional and personal development, engaging with training provided via Smile Together’s Training Academy and Perform platform.
• Actively engage in audit activities, planning sessions, team meetings, and other opportunities for professional engagement and improvement.

Additional Duties
• Participate in wider organisational change and service development initiatives.
• Undertake any other reasonable duties as requested by the Practice Manager, Service Manager, or wider Smile Together Management Team.

Performance Management and KPIs

This role is subject to performance management against clearly defined Key Performance Indicators (KPIs), which will be agreed with the post holder and regularly reviewed. These may include (but are not limited to):
• Clinical governance and infection control compliance
• Completion and support of training for trainee dental nurses
• Team attendance and wellbeing
• Delivery against equipment maintenance and stock control targets
• Safeguarding responsibilities and incident management
• Patient experience and service delivery improvements
• Participation in audits and internal development activities




Other
This job description is not exhaustive and may change as the post develops, but such change will not take place without consultation between the post holder and his/her manager.

Job Description Acknowledgment
I confirm that I have received and reviewed this job description and I understand all my duties and responsibilities.
I have discussed any questions I may have had about this job description prior to signing this acknowledgment.

Employee’s signature……………………………………………………..

Employee’s Name…………………………………………………………

Date…………………………………………………………………………

1
2 of 3
image1.jpeg
(Smile:Together)




