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Reaching out : 
to our communities

For two weeks, our intrepid bunch of skilled volunteers, took to the road in a 
bus we hired from Dentaid out of the profits we have made.  Of course, we do 
lots to create healthier, happier communities - this was a shining example of 
putting that into practice.

Last month we did something we’ve wanted 
to do for a long time - go further into our 
communities to help those who need us most.  



Our impact 
in numbers

Patient feedback

Our team of volunteers

Whilst it is difficult to precisely measure happiness, pain relief 
and the fact that people were glad to see us, we can certainly 
say the following:

To say we were warmly welcomed would be an 
understatement.  With access to dental services proving 
difficult for most of the people we saw, they were truly 
thankful to see us - a reaction they don’t always get!  
Here is just a short selection of the reactions we had up 
and down Cornwall on our travels.

A huge thank you to all of the volunteers who took part!  We 
are also aware that more staff wanted to volunteer but were 
unable to due to schedules.  Such was the positive feedback, 
we’ll be looking at other opportunities in the future for sure.

Maria Cockle said: “The response we had was incredible!  
It was so rewarding to care for patients who really needed 
our support.  I will certainly put my name down for the 
next opportunity.”

The merry band of volunteers from Smile Together 
were:

Chris Roberts, Rebecca Oates, Sally Phillips, Joy Callender,
Margaret Hill, Ben Hall, Veronique John, Sophie Thomas,
Alison Cane, Heidi Wyatt, Katie Rowe, Sarah Hill,  
Maria Cockle, Debbie Williams, Paul Critchley, Rebecca Job,
Nikki Honey, Jamie Robbins, Jenna Dixon, Kay Walden,
Catherine Batt, David Bustin, Melanie Smith, Kirsty Lees.

Our other very welcome volunteers were:
 
Matthew Cane (Alison’s Husband)
Nathan Aris (Dental Sky)
Stacey Yaxley (Nathan’s Girlfriend)
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“Today I have seen the 
mobile dentist at my local 
day centre (Coastline). I 
found the staff pleasant 
and extremely helpful 
with both the assessment 
of my mouth and looking 
after myself in the future. 
Thank You.”

“Very good idea. Wasn’t 
keen at first but glad I 
changed my mind and 
was told everything was 
fine.”

“Very 
good. Very 
reassuring. 
Pleased I 
attended.”

“Brilliant 
idea and 
wonderful 
service.”

“Excellent and valuable 
service. Much appreciated. 
First time in 7 years.”

“Excellent Service, very 
professional. I have learnt 
a lot today. Very satisfying 
to have the check done.”

“I found the dentist today 
very helpful as I hadn’t 
seen the dentist for 6 
years. Good brace advice. 
Thanks xxx.”

“Fantastically thoughtful 
at current situation. Clean, 
precise and quick. Advise 
will be taken up. Put my 
dental scares at ease.”

“Fantastic staff I hope you 
get funded to continue.”

“Friendly and very good at keeping me calm and giving 
me all the info I need to help me and to take care of my 
teeth ! :)”



Raising : 
awareness
Of course, there is no better way of tackling 
access to dental care than going out and caring for 
people.  However, we all know that the issue needs 
communicating much wider to build awareness of 
the issue and help influence change.

Our story clearly captured attention of TV, radio and on 
social media.  Chris Roberts, Maria Cockle and Debbie 
Williams conducted interviews on BBC Spotlight and BBC 
Radio Cornwall.  We generated over £15,000 worth of 
minutes of prime time coverage on our story and struck up 
very useful relationships with some influential journalists.

Well done to Paul Critchley for taking to the stage at Park 
Live in Falmouth to spread the word (he must have done 
well because the local radio station invited him in for an 
interview afterwards!) 

Meanwhile our social media channels proved really 
popular reaching 13,920 people through Facebook alone.  
Whilst 430 people visited our website for the first time. A 
big thank you to all staff and followers who liked, shared 
and retweeted our messages and pics throughout the 
#SmileTogetherTour :)

Truro Health Park,
Infirmary Hill, Truro, TR1 2JA

T:	 0333 405 0290
E:	 smile.together@nhs.net
W:	 www.smiletogether.co.uk
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@SmileTogetherUK

Keep up to date, 
like, share and 
follow at :

“We generated 
over £15,000 worth 

of minutes of prime time 
coverage on our story 

and struck up very useful 
relationships with some 

influential  
journalists.”


